BAO LONG

CHINH SACH BAO VE VA XU LY DU LIEU CA NHAN
PERSONAL DATA PROTECTION AND PROCESSING POLICY

Chinh sach nay dwoc BAO LONG cong bd va théng bao cong khai trén Website cia BAO LONG va
duwoc ap dung theo phap luat Viét Nam. Khi st dung bat ky san pham, dich vu, tién ich va/hodc xac lap
bat ky giao dich, quan hé nao véi BAO LONG, Cha thé di liéu can doc, hiéu rd, chap nhan toan bod va
khong kém bét ky diéu kién nao dbi véi Chinh sach nay va cac thay déi (néu co) trong tirng thoi ky.

This Policy is published and publicly announced on the BAO LONG website and is applicable in
accordance with Viethamese law. When using any products, services, utilities, and/or engaging in any
transactions or relationships with BAO LONG, the Data Subject must read, understand, fully accept, and
not impose any conditions on this Policy and any changes (if any) from time to time.

Trong Chinh sach nay,
In this Policy,

“BAO LONG” c6 nghia la Téng Coéng ty Co phan Bao hiém Bao Long va cac cong ty thanh vién, van
phong dai dién, phong giao dich va don vj trec thudc khéac.

‘BAO LONG” means Bao Long Insurance Corporation and its branches, representative offices,
transaction offices, and other affiliated units.

“Cha thé div liéu” 1a ca nhan dwoc D liéu ca nhan phan anh, bao gém tat ca cac khach hang ca nhan
d&ng ky tim hiéu, hodc dang st dung sén pham, dich vu dwoc cung cép bdi BAO LONG, ngudi lao dong,
cong tac vién, ng vién tiém nang, cd dong, dai ly bao hiém ca nhan, nhan vién tryc tiép thyc hién hoat
dong dai ly bao hiém cua dai ly té chirc ciia BAO LONG, cac c& nhan khac hoac c6 lién quan hodc phat
sinh quan hé st dung, cung cap san pham, dich vu, quan hé lao ddng hodc quan hé phap ly khac véi
BAO LONG.

“Data Subject” means an individual whose Personal Data is reflected, including all individual customers
who have registered to learn about, or are using products and services provided by BAO LONG,
employees, collaborators, potential candidates, shareholders, individual insurance agents, employees
who directly render insurance agent services of corporate insurance agents of BAO LONG, other
individuals who are related or have arisen relation of using and providing products, services, labor
relation, or legal relation with BAO LONG.

“Khach hang” la ca nhan tiép can, tim hiéu, d&ng ky, st dung hodc c6 lién quan trong quy trinh hoat
doéng, cung cap cac san pham, dich vu cia BAO LONG. Tai diéu khoadn nay, Khach hang co thé 1a Cha
thé di¥ liéu hoac 14 bén cung cap D liéu c& nhan ctia Cha thé di liéu cho BAO LONG.

“Customer” means an individual who access, inquire, register, use, or are otherwise involved in the
process of providing BAO LONG’s products and services. In this provision, a Customer may be the Data
Subject or the entity providing the Data Subject’s Personal Data to BAO LONG.

“Dir lidu ca nhan” 1a thong tin dwéi dang ky hiéu, chir viét, chir s, hinh anh, am thanh hoadc dang
twong tw trén méi trudng dién tir gén lién véi Chi thé di liéu hodc gitp xac dinh Cha thé di liéu. D liéu
ca nhan bao gém D@ liéu ca nhan co ban va D liéu ca nhan nhay cam.

“Personal Data” means electronic information in the form of symboils, letters, numbers, images, sounds,
or equivalences associated with the Data Subject or helping to identify the Data Subject. Personal Data
includes General Personal Data and Sensitive Personal Data.

“Xtr ly Dir liéu ca nhan” la mot hodc nhiéu hoat déng tac déng t&i di¥ liéu ca nhan, nhu: thu thap, ghi,
phan tich, xac nhan, lwu tri¥, chinh stra, cong khai, két hop, truy cap, truy xuat, thu héi, ma hoa, gidi ma,
sao chép, chia s&, truyén dwa, cung cap, chuyén giao, xéa, hdy dir liéu ca nhan hodc cac hanh déng
khac c6 lién quan.

“Personal Data Processing” means one or multiple activities that impact on Personal Data, including
collection, recording, analysis, confirmation, storage, rectification, disclosure, combination, access,
traceability, retrieval, encryption, decryption, copying, sharing, transmission, provision, transfer, deletion,
destruction of Personal Data or other relevant activities.

1. MUC TIEU VA PHAM VI CUA CHINH SACH
OBJECTIVES AND SCOPE OF THE POLICY

1.1. BAO LONG hiéu réng khi Chu thé di¥ liéu twong tac, giao tiép, xac 1ap quan hé, giao dich va/hoéc
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1.2

truy cap va/hoac str dung cac kénh, nén tang, tng dung cua BAO LONG (truc tiép, trang thong tin
dién t&, &ng dung thiét bj di dong, v.v.), Chu thé di liéu ludn quan tam va can nhéc van dé bao
mat D& liéu c& nhan cGa minh. BAO LONG luén xem trong va bao vé quyén riéng tw, bao mat
D@ liéu c& nhan clGa Chu thé di liéu.

BAO LONG understands that when the Data Subject interacts, communicates, establishes
relationships, transacts and/or accesses and/or uses BAO LONG's channels, platforms, and
applications (directly, website, mobile device applications, etc.), the Data Subject is always
concerned and considerate of the security of their Personal Data. BAO LONG always respects
and protects the privacy, and security of the Data Subject’s Personal Data.

Chinh sach nay dwoc xay dwng dé cong bd va théng béo téi Cha thé div liéu vé:
This Policy is developed to announce and notify the Data Subject of:

a) Muc dich, thoi han X& ly D@ liéu c& nhan cta Cha thé di liéu, cling nhw loai D@ liéu ca nhan
duwoc xr ly.
The purpose, duration of Personal Data Processing of the Data Subject, as well as the type of
Personal Data to be processed.

b) Bién phap, cach thirc Xt ly D liéu ca nhan (trong d6 c6 bao gébm D liéu ca nhan cta Cha thé

di liéu va’hodc cla nguwdi c6 lién quan cta Cha thé dir liéu theo cac méi quan hé do phép luat
yéu cau va/hodc do nhu ciu cta BAO LONG céan thu thap, x& ly). Bang viéc cung cap D liéu
c& nhan cla nguoi lién quan nay, Cha thé dir liéu bao ddm va chiu trach nhiém rang Cha thé
di¥ liéu da c6 sw dbng y ctia nguoi c6 lién quan cho BAO LONG X& ly D liéu ca nhan cta ho
theo cac Muc dich x(& ly néu tai Chinh sach nay.
Measures, and methods of Personal Data Processing (including Personal Data of the Data
Subject and/or related individuals of the Data Subject according to the relationships required by
law and/or BAO LONG’s needs to collect and process). By providing the Personal Data of these
related individuals, the Data Subject warrants and undertakes that the Data Subject has
obtained the consent of such related individuals for BAO LONG to process their Personal Data
for the Purposes specified in this Policy.

c) Bién phap béo vé D liéu ca nhan cta Chu thé di liéu cling nhw co ché dé Cha thé div liéu
thwe hién cac quyén hop phap déi véi D liéu ca nhan cta Chu thé di liéu.
Measures to protect the Data Subject’s Personal Data, as well as mechanisms for the Data
Subject to exercise his/her legal rights regarding his/her Personal Data.

d) Té chlrc, ca nhan dwoc X ly D liéu ca nhan ctia Chi thé di liéu; cac td chire, ca nhan khac
c6 lién quan t&i Muc dich X& ly D@ liéu c& nhan cha Chua thé di liéu; va hau qua, thiét hai
khéng mong muédn cé kha nang xay ra khi Di¥ liéu c& nhan cGia Cha thé dir liéu dwoc xi ly.
Organization or individual permitted to process Personal Data; other organizations, individuals
related to the Purpose of processing the Data Subject’s Personal Data; and undesirable
consequences and damage that may occur when the Data Subject’s Personal Data is
processed.

Chu thé di¥ liéu cAn doc k§ Chinh sach nay va thwdng xuyén kiém tra trang thong tin dién t
(Website) ciia BAO LONG, cac phwong thirc khac nhw: thw dién t&, (’ng dung di dong cta BAO
LONG, tin nhan thué bao di ddng hodc cac phwong thirc khac dé cap nhat bat ky thay ddi nao ma
BAO LONG c6 thé thuc hién dbi véi Chinh sach nay.

The Data Subject should carefully read this Policy and regularly check BAO LONG’s website, other
methods such as: emails, BAO LONG’s mobile applications, mobile subscription messages, or
other methods to update any changes that BAO LONG may make to this Policy.

LOAI DI LIEU CA NHAN DUQC XU LY
TYPES OF PERSONAL DATA BEING PROCESSED

Dé& BAO LONG c6 thé X ly D@ liéu ca nhan theo cac Muc dich quy dinh tai Muc 3 cia Chinh sach
nay, cling nhw tuan tha quy dinh phéap luat lién quan khac diéu chinh hoat dong ctiia BAO LONG.
BAO LONG va cac bén dwoc phép X Iy D liéu ca nhan cho BAO LONG c6 thé can xt ly cac D
liu ca nhan cta Cha thé di liéu nhw sau:

In order for BAO LONG to process Personal Data for the Purpose specified in Section 3 of this
Policy, as well as to comply with other relevant legal regulations governing BAO LONG'’s
operations, BAO LONG and the parties permitted to process Personal Data on behalf of BAO
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2.1.

2.2.

3.1.

LONG may need to process the Data Subject’s Personal Data as follows:

D liéu ca nhan co ban: Ho, chi¥ dém va tén khai sinh, tén goi khac (néu cé); Ngay, thang, ndm
sinh; ngay, thang, ndm chét hodc mét tich; Gidi tinh; Noi sinh, noi dang ky khai sinh, noi thuwdng
trd, noi tam tra, noi & hién tai, qué quan, dia chi lién hé; Quéc tich; Hinh anh cua ca nhan, sé dién
thoai, s6 ching minh nhan dan, so dinh danh ca nhan, so ho chiéu, so gidy phép lai xe, sé bién sé
xe, so ma so thué ca nhan, sb bao hiém xa hai, sb thé bao hiémy té; Tinh trang hén nhan; Thong
tin vé méi quan hé gia dinh (cha me, con céi); Théng tin vé tai khodn s cia ca nhan; D liéu ca
nhan phan anh hoat déng, lich s& hoat dong trén khéng gian mang; Céac théng tin khac gan lién
v&i Cha thé div liéu hodc gitp xac dinh Cha thé di liéu khong thudc Dir liéu ca nhan nhay cdm néu
dwdi day.

General Personal Data: Last name, middle name and first name, other names (if any); Date of
birth; date of death or going missing; Gender; Place of birth, registered place of birth; place of
permanent residence; place of temporary residence; current place of residence; hometown; contact
address; Nationality; Personal image; Phone number, identity card number, personal identification
number, passport number, driver's license number, license plate, taxpayer identification number,
social security number and health insurance card number; Marital status; Information about the
individual’s family relationship (parents, children); Digital account information; Personal data that
reflects activities and activity history in cyberspace; Information associated with the Data Subject or
used to identify the Data Subject other than sensitive Personal Data as specified below.

D liéu ca nhan nhay cdm: Quan diém chinh tri, quan diém tén giao; Tinh trang strc khde va doi tw
duwoc ghi trong hd so bénh an, khéng bao gébm théng tin v& nhém méau; Thong tin lién quan dén
ngudn gbc chang toéc, ngudn gbc dan toc; Thong tin vé déc diém di truyén dwoc thira hwéng hodc
cé dwoc clia ca nhan; Thong tin vé& thudc tinh vat ly, dac diém sinh hoc riéng cla c& nhan; Thong
tin vé& doi sdng tinh duc, xu hwéng tinh duc cta ca nhan; D liéu vé& tdi pham, hanh vi pham toi
dwoc thu thap, lwu trir béi cac co quan thuc thi phap luat; Thong tin cha Cha thé div liéu voi tw
céach la Khach hang cia BAO LONG gdm: théng tin dinh danh Khach hang theo quy dinh clia phap
luat, thoéng tin vé tai khoan, théng tin vé tién g, théng tin vé tai san gi, théng tin vé giao dich,
thong tin vé t& chirc, ca nhan 1a bén bao ddm cho nghia vu ctia Cha thé di liéu véi BAO LONG;
D@ ligu vé vi tri ciia ca nhan dwoc xac dinh qua dich vy dinh vi; D& liéu vé lich st yéu cau giai
quyét/ khiéu nai lién quan dén quyén loi bao hiém; D@ liéu ca nhan khac dwoc phép luat quy dinh
la dac thu va can c6 bién phap bdo mat can thiét.

Sensitive Personal Data: Political opinions, religious beliefs; Health condition and personal
information stated in health record, excluding information on blood group; Information about racial
or ethnic origin; Information about genetic data related to an individual’s inherited or acquired
genetic characteristics; Information about an individual’s own biometric or biological characteristics;
Information about an individual’s sex life or sexual orientation; Data on crimes and criminal
activities collected and stored by law enforcement agencies; Information on Customers of BAO
LONG, including: Customer identification as prescribed by law, accounts, deposits, deposited
assets, transactions, organizations and individuals acting as guarantors of the Data Subject’s
obligations to BAO LONG; Personal’s location identified via location services; Data on the history
of requests for settlement/complaints related to insurance benefits; Other specific personal data as
prescribed by law that requires special protection.

MUC PICH XU LY DU LIEU CA NHAN
PURPOSE OF PROCESSING PERSONAL DATA

BAO LONG va céc bén dugc phép X ly D liéu ca nhan cho BAO LONG thyc hién X& ly D@ liéu
ca nhan clGa Cha thé di liéu cha yéu cho cac muc dich hwéng téi phuc vu nhu cau, loi ich cla
Chu thé di liéu (sau day goi chung la Muc dich) bao gébm:

BAO LONG and the parties permitted to process Personal Data on behalf of BAO LONG process
the Data Subject’s Personal Data primarily for the purposes aimed at serving the needs and
interests of the Data Subject (hereinafter collectively referred to as the “Purpose”) as follows:

a) Nghién ctru, xay dwng, phat trién, quan ly, do lwdng, cung cap, cai tién san pham dich vu cta
BAO LONG va céc tién ich, tinh ndng khac va/hoac cac san pham, dich vu, tién ich dwoc dbi
tac cia BAO LONG cung cap hodc Gy thac, Gy nhiém cho BAO LONG cung cép, théng tin trén
céac kénh, nén tang, &ng dung cta BAO LONG (nhw hién thi ndi dung cla trang tin dién t&, &ng
dung, théng tin riéng ré va tich hop vé tai san, tai chinh, bdo hiém, giao dich, hop déng cda
Chu thé div liéu, va/hodc bat ky tiy chinh nao Cha thé di liéu cé thé chon, thong tin va nhac
thwe hién quyén, nghia vu cia Cha thé di liéu lién quan dén viéc giao két va thyc hién cac hop
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b)

c)

d)

e)

a)

h)

déng, giao dich cta Chua thé di liéu véi BAO LONG va dbi tadc cia BAO LONG); va cac muc
dich nhdm hwéng téi phuc vu nhu cau théng tin, cung cap san pham dich vu hién tai va trong
twong lai ca Chu thé di liéu.

To research, build, develop, manage, measure, provide and improve BAO LONG’s products and
services and other utilities and features, and/or products, services, and utilities provided,
entrusted or delegated by BAO LONG's partners to provide, inform on BAO LONG's channels,
platforms, and applications (such as displaying content on websites, applications, specific and
integrated information about the Data Subject’s assets, finances, insurance, transactions,
contracts, and/or any customizations that the Data Subject may choose, inform and prompt to
exercise the Data Subject’s rights and obligations related to the conclusion and performance of
contracts and transactions with BAO LONG and its partners); and for purposes aimed at serving
the Data Subject’s information needs, and providing current and future products and services of
the Data Subject.

Xem xét va xt ly cac hd so yéu cau bao hiém, yéu cau giai quyét quyén loi bdo hiém, cac yéu
cau va giao dich khac ctia Cha thé di liéu, bao gdm: tinh phi bao hiém; thAm dinh va phat hanh
hop ddng bao hiém; thdm dinh, xac minh hd so yéu cau chi trd quyén loi bdo hiém; diéu chinh
cac thong tin tai hop ddng bao hiém theo yéu cau ctia Chu thé dir liéu; va thwe hién cac cong
viéc c6 lién quan khac dé phuc vu cho Muc dich néu tai diém nay.

To review and process insurance applications, claims, and other requests and transactions of
the Data Subject, including: calculating insurance premiums; evaluating and issuing insurance
contracts; evaluating and verifying insurance claim records; adjusting the information in the
insurance contract at the request of the Data Subject; and to perform other related tasks to
serve the Purpose stated herein.

Nhwong tai bdo hiém, phuc vu cho cac hoat ddng clia cong ty tai bdo hiém lién quan dén hop
ddng bao hiém hodc giao dich ctia Cha thé di liéu véi BAO LONG.

To cede reinsurance and serve the reinsurers’s activities in connection with the Data Subject's
insurance contract or transaction with BAO LONG.

Dé chirng minh nang luc, kinh nghiém, d6i ngd nhan sy va ngudn lwc cia BAO LONG truéc
cac bén thi ba.
To prove BAO LONG'’s capacity, experience, staff, and resources to third parties.

D& m6 t& pham vi, mirc do, tinh chat céng viéc trong qué trinh méi thau, yéu ciu cung cép dich
vu cia BAO LONG truéc cac bén thir ba.

To describe the scope, extent, nature of work in the bidding process, and request BAO LONG’s
service provision to third parties.

Dé thdm dinh, danh gia mirc d6 tin cay, tin nhiém cta Chu thé d liéu.
To assess and evaluate the reliability and trustworthiness of the Data Subject.

Dé cung cép thong tin, xay dwng co sé& di¥ liéu vé hoat ddng kinh doanh bao hiém do Nha nwéc
dAu tv xay dwng theo quy dinh phap luat.

To provide information, build a database in the insurance industry invested by the State as
regulated by law.

Dé lién hé, cham séc khach hang, phan hdi cac nhu ciu hé tro ciia Cha thé di liéu, bao gdm
ca viéc cung cap, gioi thiéu cho Chu thé di liéu thong tin cap nhat vé cac thay dbi ddi voi cac
san pham dich vy, tién ich, tinh nang (do BAO LONG cung cap hoac cung cap thong qua BAO
LONG); danh gia va x& ly mdi quan tam, nhu cau, twong tac, chi thi, hwéng dan hodc yéu cau
tr Chul thé di liéu.

To contact, provide customer care, and respond to the Data Subject’s support needs, including
providing and introducing the Data Subject with updates on changes to products, services,
utilities, and features (provided by BAO LONG or provided through BAO LONG); evaluate and
process the Data Subject’s concerns, needs, interactions, instructions, or requests.

Gioi thiéu, truyén théng vé san pham dich vy, tién ich; quan Iy va cung cép cac quyén hoac
quyen loi cGia Chu thé di liéu bao gédm nhung khong gi®i han: chwong trinh khach hang than
thiét, chwo’ng trinh trao thu’o’ng rat tham may man, gti qua tang va giai thu’o’ng va bét ky hinh
thire xGc tién thwong mai nao khac théng qua hinh thiée thw dién tt, tin nhan, thong bao trén
&ng dung, cac cudc goi dién thoai véi tAn suat phi hop quy dinh phéap luét.
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)

k)

To promote and communicate about products, services, and benefits; manage and provide
rights or benefits to the Data Subject, including but not limited to: customer loyalty programs,
reward programs, lucky draws, gift sending, awards, and any other form of commercial
promotion via email, messages, notifications on applications, phone calls at a frequency
permitted by law.

Nhan biét, x4c minh danh tinh, duy tri théng tin v& nhan biét khach hang ctia Cha thé di liéu;
tim kiém, kiém chirng, kiém tra, xac thuc théng tin va cac bién phap bao mat, bao vé D liéu ca
nhan cta Chu thé dir liéu; xac dinh va danh gia rdi ro nguy co gid mao hodc nghi ng® gia mao,
bao vé Chu thé dir liéu khdi cac hanh vi gian 1an hoac hanh vi bt hop phap khac; phong chéng
riva tién, t6i pham va tai tro khang bd, tuan tha cAm van, phong, chéng tham nhiing.

To identify, verify the identity and maintain information on knowing the Data Subject; search,
verify, check, and validate information and security measures to protect the Data Subject’s
Personal Data; identify and assess the risk of counterfeiting or suspected counterfeiting, protect
the Data Subject from fraudulent or other unlawful activities; prevent money laundering, crime,
and terrorism financing, comply with sanctions, prevent and combat corruption.

Cung cép thong tin theo yéu cau cta Cha thé div liéu va td chirc, co quan cung cép dich vu
danh gia tin nhiém va cac co quan, tb chirc, cA nhan cé thdm quyén khac phu hop quy dinh
phapluat.

To provide information upon request of the Data Subject and credit rating service providers, and
other competent authorities in accordance with legal regulations.

Giam sat, kiém tra, kiém toan, quan ly rdi ro, quan ly tuan thd, an ninh an toan va cac muc dich
quan ly khéc theo céc chinh sach ciia BAO LONG.

To monitor, check, audit, risk management, compliance management, security and safety, and
other management purposes according to BAO LONG's policies.

m) Dé thuc hién cac bién phap nham dam bao an toan, bdo mat, bdo vé Cha thé dir liéu va D liéu

n)

0)

p)

ca nhan clia Cha thé dir liéu trwéc cac trwong hop gay hai, nguy co gay hai.
To take measures to ensure the safety, security, and protection of the Data Subject and the
Data Subject’s Personal Data in harmful and potentially harmful situations.

Dé thyc hién cac quyén va nghla vu ctia Cha thé div liéu va BAO LONG theo hop dong, théa
thuan giao két gitra Cha thé di liéu va BAO LONG hoé&c dé thyc hién cac quyén va nghia vu
ctia BAO LONG déi véi cac bén thir ba theo hop dong tai bao hiém, hop ddng méi gi¢i bao
hiém, hop déng ddng bao hiém, hop déng dai ly bao hiém va/hodc cac thda thuan khac duoc
Cha thé da liéu chép thuan.

To perform the rights and obligations of the Data Subject and BAO LONG under contracts,
agreements concluded between the Data Subject and BAO LONG or to perform BAO LONG's
rights and obligations towards third parties under reinsurance contracts, insurance brokerage
contracts, co-insurance contracts, insurance agency contracts, and/or other agreements
approved by the Data Subject.

Thuwc hién cac bao céo, théng ké, xay dwng co s& dir liéu lam co s& danh gié murc do rui ro,
dinh phi bdo hiém, xay dwng biéu phi bao hiém, xay dwng s&n pham bao hiém, trich lap dw
phdng ngh|ep vy, danh gia kha nang thanh toan va phan tich di¥ liéu ndi bo cua BAO LONG
(bao gébm ca phan tich xu hwdng, phan tich tai chinh, va phan tich cac yéu t6 khac phuc vu cho
hoat déng ctia BAO LONG).

To perform reports and statistics, build a database as the basis for assessing the level of risk,
determine insurance premiums, formulate tariff of insurance premiums, build insurance
products, set up technical provisions, assess payment capacity, and analyze BAO LONG’s
internal data (including trend analysis, financial analysis, and other analyses serving BAO
LONG's activities).

Céc nghia vu vé bao céo, tai chinh, ké toan, thué va cac muc dich khac dé (i) tuan tha phap luat
c6 lién quan bao gdm nhwng khong gi¢i han phap luat vé kinh doanh bao hiém, phap luat vé
thué, phong, chdng rira tién, quy dinh vé lwu trir di¥ liéu hodc cac tranh chép, té tung, va (i) cac
yéu cau, chi dao cla co quan cé thadm quyén, cac diéu wéc quéce té, cac quy tic, thdéa thuan ma
BAO LONG phai tuan tha, phu hop tiéu chuan nganh cia BAO LONG va chinh sach ctia BAO
LONG.

To fulfill its obligations of report, finance, accounting and tax, and other purposes for (i)
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3.2.

3.3.

4.1.

compliance with relevant laws, including but not limited to insurance business laws, tax laws,
anti-money laundering laws, regulations on data storage or disputes and proceedings, and (ii)
requirements, instructions from competent authorities, international treaties that BAO LONG
must comply with, in accordance with BAO LONG'’s industry standards and BAO LONG’s
policies.

q) Phéat trién, quan tri ngudn nhan lwc, bao gém nhwng khong gidi han: xac minh diéu kién rng

vién; danh gia hd so, tai liéu, chirng tlr véi muc dich thdm dinh, danh gia tw cach (ng vién,
dang ky hd so &ng vién va phuc vu qua trinh tuyén dung; ky két va quan ly hop déng, thda
thuan viéc lam véi tng vién, ngudi lao ddng; dao tao, kiém tra, danh gia chat lwong cong viéc
va viéc tuan tha cac nghia vu tai hop ddng, thda thuan, cam két gitka ngudi lao déng va BAO
LONG.
To develop, and manage human resources, including but not limited to: verifying candidate
conditions; evaluating profiles, documents, and certificates for the purpose of assessing
candidate qualifications, registering candidate profiles, and facilitating the recruitment process;
signing and managing contracts and employment agreements with candidates, employees;
training, testing and assessing job quality and compliance with obligations in contracts,
agreements between employees and BAO LONG.

r) Phuc vu viéc giai quyét hoac didu tra bat ky khiéu nai, yéu cau phap ly ho&c tranh chipnao.
To serve the resolution or investigation of any complaints, legal requests, or disputes.

s) Dé thuc hién cac giao dich cé lién quan dén viéc chuyén giao, sap nhap, hop nhét trong qua
trinh hoat déng ctia BAO LONG.
To carry out transactions related to transfer, merger and consolidation during BAO LONG'’s
operations.

t) Dé c6é co s& thiét lap, thyc thi va bdo vé cac quyén hop phéap clia BAO LONG phu hop quy
dinh phéap luat.
To establish, enforce, and protect BAO LONG’s legal rights in accordance with legal
regulations.

u) Bt ky muc dich nao khac lién quan dén hoat déng kinh doanh, van hanh, quan ly hoat déng
ctia BAO LONG ma BAO LONG cho la pht hop.
For any other purposes related to BAO LONG’s business, operation and management activities
that BAO LONG deems appropriate.

v) Muc dich hop phap khac sé dwgc BAO LONG théng bao cho Chu thé di liéu vao thoi diém thu
thap D@ liéu ca nhan cta Cha thé di liéu hodc trwdc khi bat ddu X& Iy D liéu c& nhan.
For other legitimate purposes will be notified by BAO LONG to the Data Subject at the time of
collecting the Data Subject’s Personal Data or before starting to process the Personal Data.

Bén canh nhirng Muc dich da néu, BAO LONG con c6 thé X& Iy D@ liéu c& nhan cta Chu thé di
liéu theo céc théa thuan, chap thuan ctia Cha thé di liéu, diéu kién, diéu khoan va diéu kién giao
dich diéu chinh mdi quan hé gitta BAO LONG va Cha thé di liéu (néu co).

In addition to the mentioned Purposes, BAO LONG may also process the Data Subject’s Personal
Data under agreements, consents of the Data Subject, and terms and conditions of transactions
governing the relationship between BAO LONG and the Data Subiject (if any).

Ngoai BAO LONG, Chu thé di liéu va cac dbi tac/ddi tac chién lwoc cia BAO LONG c6 thé lién
hé, twong tac lién quan dén cac san pham, dich vy, tién ich ma BAO LONG cho rang Cha thé div
liéu c6 thé quan tam ho&c dem lai cac wu dai, loi ich tai chinh cho Cha thé di liéu.

In addition to BAO LONG, the Data Subject and BAO LONG’s partners/strategic partners may
contact, interact related to products, services, and utilities that BAO LONG believes the Data
Subject may be interested in or may bring incentives and financial benefits to the Data Subject.

GIOI HAN CUNG CAP DI LIEU CA NHAN VA BEN PUQC PHEP XU LY DI LIEU CA NHAN
LIMITATIONS ON THE PROVISION OF PERSONAL DATA AND PERMITTED DATA
PROCESSING ENTITIES

BAO LONG sé thyc hién cac bién phap hop ly trong kha nang cta minh, dé bao mat D liéu ca
nhan cta Cha thé dir liéu va cam két khéng ban, cho thué, kinh doanh trai phép cac D liéu ca
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4.2.

nhan cda Cha thé di liéu.

BAO LONG shall take reasonable measures within its capabilities to ensure the security of the
Data Subject’s Personal Data and commits not to sell, lease, or engage in any unauthorized
business activities involving the Data Subject’s Personal Data.

Phu hop v&i cac Muc dich tai Muc 3 Chinh sach nay, Béo LONG dwoc chja sé, cung cap va cac
hoat dong xt ly khac déi véi DI liéu ca nhan cta Chu thé di liéu cho cac déi twong sau day:

In

accordance with the Purpose outlined in Section 3 of this Policy, BAO LONG may share,

provide, and undertake other processing activities with regard to the Data Subject’s Personal Data
to the following entities:

a)

b)

c)

d)

Cac nhan vién, cong ty thanh vién, phong giao dich, van phong dai dién va don vi tryc thude
khac ctia BAO LONG; Nguwi c6 lién quan, Bén lién két cia BAO LONG theo quy dinh ctia phap
luat.

BAO LONG’s employees, branches, transaction offices, representative offices, and other
affiliated units; Related persons, affiliated parties of BAO LONG as stipulated by law.

Cac dbi tac, dbi tac chién lvgc ciia BAO LONG va nha thdu cla déi tac nay, bao gdm nhung
khong gioi han béi:

BAO LONG'’s partners, strategic partners, and subcontractors of these partners, including but
not limited to:

() Céc cong ty bao hiém khac, cong ty tai bao hiém, cong ty madi gi¢i bao hiém, céng ty cung

cép dich vu phu trg bao hiém, dai ly bao hiém cta BAO LONG, ngan hang, té chirc tai
chinh, dinh ché tai chinh, va t& chirc, ca& nhan khac c6 tham gia vao hoat déng nham céc
Muc dich trén va/hodc quy trinh cung cdp san phdm dich vu riéng I& hodc tich hop cua
BAO LONG (bao gébm nhwng khéng gi¢i han cac cong ty chirng khoan, cong ty quan ly
quy, bén cung cAp va’hodc diéu hanh hé théng thanh toan, té chirc phat hanh thé, td chirc
thanh toan thé, don vi chdp nhan thé, t& chirc cung &ng dich vu trung gian thanh toan, don
vi cung cép giai phap thanh toan, v.v.);
Other insurance companies, reinsurance companies, insurance brokerage companies,
companies providing insurance ancillary services, insurance agents of BAO LONG, banks,
financial institutions, and other entities or individuals involved in activities for the Purpose
above and/or the process of providing standalone or integrated products and services by
BAO LONG (including but not limited to securities companies, fund management
companies, providers and/or operators of payment systems, card issuers, card payment
organizations, intermediary payment service providers, payment solution providers, etc.).

(i) Céc td chirc, ca nhan co lién két, hop tac, cung c&p san pham dich vu vé bao hiém, dau
tw, tai chinh, ngan hang, danh gia va xép hang tin nhiém, théng tin tin dung, cac hoat déng
trung gian, cac loai hinh san giao dich, xuc tién thwong mai, quang cao, cong nghé thong
tin, cac giai phap, tién ich, nén tadng, van hanh, lwu tri, phat trién ha tang, hé thong thiét
bi, phwong tién, phdn mém, ng dung, cac dich vu quan ly, cac t& chirc cung cép dich vu
ho&c thwong mai tich hop véi ting dung ctia BAO LONG va céc dich vu khéac.
Organizations, individuals affiliated with, collaborating with, or providing insurance,
investment, financial, banking, credit rating and assessment, credit information,
intermediary activities, trading platforms, trade promotion, advertising, information
technology, solutions, utilities, platforms, operations, storage, infrastructure development,
systems, equipment, software, applications, management services, service providers, or
integrated commercial services with BAO LONG's applications and other services.

Bén th& ba X& ly D liéu ca nhan cGa Cha thé di liéu phu hop Muc dich cia Chinh sach nay.
Any third parties processing Personal Data of the Data Subject in accordance with the Purpose
of this Policy.

Cac don vi tw van (luat, thué, ké& toan, v.v.), kiém toan, luat sw, céng chirng vién, kiém toan
vién, co s& y té, chuyén gia y té; bén dai dién thwc hién thay mat cho BAO LONG.
Consulting units (legal, tax, accounting, etc.), auditors, lawyers, notaries, auditors, healthcare
facilities, healthcare professionals; representatives acting on behalf of BAO LONG.

Bén nhan chuyén nhuong, nhan chuyén giao quyén, ngha vy, tai san cia BAO LONG; cac bén
trong giao dich chuyén giao, hop nhat, sap nhap trong hoat déng ctia BAO LONG va/hoac cac
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)

h)

)

k)

bén c6é nhu cau tim hiéu théng tin cho muc dich nhan chuyén nhwong, nhan chuyén giao, hop
nhét, sap nhap nay.

Transferor, transferee, assignor, assignee of BAO LONG's rights, obligations, and assets;
parties involved in transfer, merger, consolidation in the activities of BAO LONG and/or parties
in need of information for the purposes of transfer, assignment, merger, consolidation.

Bét ky c& nhan, td chirc nao |a bén dai dién, bén dwoc Gy quyén hodc duwoc chap thuan tlr Cha
thé di¥ liéu, hanh déng thay mé&t va/hodc nhan danh Cha thé dir liéu; hodc Bén c6 lién quan
dén giao dich cling nhw viéc thuc hién giao dich ctia Cha thé di liéu (bén nhan thanh toan,
bén thu hwéng, ngudi dwoc chi dinh lién quan dén tai khoan, cac ngan hang trung gian, ngan
hang xac nhan, ngan hang daily, v.v.).

Any individual, organization acting as an authorized representative or authorized by the Data
Subject, acting on behalf and/or in the name of the Data Subject; or entities related to
transactions as well as the execution of the Data Subject's transactions (payment recipients,
beneficiaries, individuals assigned to the account, intermediary banks, confirming banks, agent
banks, etc.).

C4c nha cung cap dich vu thanh toan dwa trén Gy quyén ho&c pham vi chap thuan cta Cha thé
di liéu.
Payment service providers based on authorization or approval by the Data Subject.

Co quan quan ly co s& dir liéu vé hoat dong kinh doanh bdo hiém do Nha nwéc dau tw xay
dwng.
Agency that manages the database in the insurance industry invested by the State.

Cac co quan, ca nhan c6 thdm quyén, toa an, trong tai hodc hoa giai vién, té chirc hoat dong
trong linh vwc danh gia tin nhiém/xép hang, va cac co quan, td chirc, ca nhan dwoc phép yéu
cau cung cap D liéu ca nhan & trong nwéc va nwéc ngoai phi hop véi quy dinh phép luat.
Authorized individuals, organizations, courts, arbitrators, or mediators, organizations operating
in the field of credit assessment/rating, and organizations, entities, individuals permitted by law
to request the provision of Personal Data domestically and internationally in compliance with
legal regulations.

B4t ky ca nhan, co quan, t6 chirc nao cé lién quan dén viéc thwc thi hodc duy tri bat ky quyén
ho&c nghia vu nao theo (cac) thda thuan gitra Chu thé di liéu va BAO LONG.

Any individual, organization, or entity related to the enforcement or maintenance of any rights or
obligations under agreement(s) between the Data Subject and BAO LONG.

Cac ca nhan, co quan, té chirc khac ma BAO LONG thay |a can thiét d& dap ng, bdo vé cac
quyeén, loi ich hop phap ctia Cha thé di liéu va/hodc clia BAO LONG.

Other individuals, organizations, entities that BAO LONG deems necessary to meet and protect
the legitimate rights and interests of the Data Subject and/or BAO LONG.

Cac co quan, td chirc, ca nhan cé tham gia X ly D liéu ca nhan va/hodc lién quan dén Muc
dich X ly D@ liéu c& nhan va ca nhan, t6 chirc, co quan ndo ma BAO LONG tin twdng ngay
tinh rang viéc chia sé, cung cap la hop Iy cho Muc dich nhw tai Muc 3 Chinh sach nay; cac co
quan, td chirc, ca nhan khac dwoc sy chap thuan cta Cha thé di liéu.

Organizations, individuals involved in the processing of Personal Data and/or related to the
Purposes of processing Personal Data and any organization, individual that BAO LONG
believes in good faith that sharing or providing is reasonable for the Purpose as in Section 3 of
this Policy; other organizations, and individuals with the consent of the Data Subject.

Viéc cung cip D@ liéu ca nhan cho cac bén dam bao nguyén téc: Bén tiép nhan D liéu ca nhan
chi Xt ly D liéu c& nhan can thiét cho muc dich thwe hién cac chirc ndng, cong viéc ma BAO
LONG chi dinh, thué phu hop véi Chinh sach nay, cac hop ddng, thda thuan, vén ban khac da xac
lap v&i Cha thé div lieu/Khach hang, theo quy dinh phéap luat va/hodc cac quy dinh/quy tac/diéu
wée quéc té ma BAO LONG phai tuan tha.

The provision of Personal Data to the aforementioned parties ensures the principle: The recipient
of Personal Data shall only process the necessary Personal Data for the purposes of performing
the functions, tasks assigned or hired by BAO LONG in accordance with this Policy, contracts,
agreements, other documents established with the Data Subject/Customer, in compliance with
legal regulations and/or international conventions, rules, regulations that BAO LONG must comply
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with.

5.  CACH THUC XU LY DU LIEU CA NHAN
DATA PROCESSING METHODS

5.1. BAO LONG hoac cac Bén X ly D@ liéu c4 nhan cta BAO LONG (bén thay mat cho BAO LONG
dé thu thap D@ liéu ca nhan) c6 thé thu thap céc loai D liéu ca nhan tlr cac ngudn cung cap sau:
BAO LONG or any Personal Data Processor of BAO LONG (which collects Personal Data on
behalf of BAO LONG) may collect types of Personal Data from the following sources:

5.1.1. Thu thap truc tiép tlr Cha thé di liéu:
Direct collection from the Data Subject:

a)

b)

c)

d)

Tw cac van ban, thda thuan, Hop déng, hd so giao dich va/hoéc tai liéu hd tro giao dich gitra
Cha thé d liéu va BAO LONG.

From documents, agreements, contracts, transaction records, and/or supporting documents
between the Data Subject and BAO LONG.

Tu cac Website cia BAO LONG: BAO LONG c6 thé thu thap D liéu ca nhan ctia Cha thé div
liéu khi Chu thé di liéu truy cap bat ky Website nao ciia BAO LONG hodc st dung bat ky tinh
nang, tai nguyén ndo co san trén hodc théng qua Website nay.

From BAO LONG’s websites: BAO LONG may collect the Data Subject’s Personal Data when
the Data Subject accesses any of BAO LONG’s websites or uses any available features or
resources on or through these websites.

T wng dung ctia BAO LONG trén thiét bi di dong: BAO LONG c6 thé thu thap D liéu ca nhan
ctia Chu thé di liéu khi Cha thé di liéu tai xudng hodc st dung ng dung danh cho thiét bj di
dong. Céac &ng dung nay c6 thé ghi lai di¥ liéu (bao gdm thdng ké s dung (rng dung, loai thiét
bi, hé diéu hanh, cai dat ng dung, dia chi IP, cai dat ngon ngir, ngay va gi& két nbi véi ing
dung, dir liéu vi tri va cac thong tin lién lac k§ thuat khac) tat cd hodc mét sé théng tin nay co
thé tao thanh D@ liéu ca nhan cta Cha thé di liéu.

From BAO LONG’s mobile device applications: BAO LONG may collect the Data Subject’s
Personal Data when the Data Subject downloads or uses mobile device applications. These
applications may record data (including application usage statistics, device type, operating
system, application settings, IP address, language settings, date and time of connection to the
application, location data, and other technical contact information), all or some of which may
constitute the Data Subject’s Personal Data.

Tir cac san pham dich vu: BAO LONG c6 thé thu thap D@ liéu ca nhan clia Ch thé di liéu khi
Chu thé div liéu dang ky, st dung bat ky san pham dich vy, tién ich nao dwoc cung cap qua
bét ky kénh giao dich tryc tiép, nén tang cung cép dich vu nao ctia BAO LONG hoac tw di tac
ctia BAO LONG.

From products and services: BAO LONG may collect the Data Subject’s Personal Data when
the Data Subject registers for or uses any products, services, or utilities provided through any
direct transaction channels, service provision platforms of BAO LONG, or from BAO LONG’s
partners.

T céac trao dbi, lién lac, twong tac véi Cha thé dir lieu: BAO LONG c6 thé thu thap D liéu ca
nhan cGa Cha thé di liéu khi Cha thé dir liéu lién hé, twong tac (gap trwc tiép, qua thw, dién
thoai, trwc tuyén, lién lac dién t&, mang xa hoi, cac cudc khao sat hodc bat ky phuong tién nao
khac).

From exchanges, communications, interactions with the Data Subject: BAO LONG may collect
the Data Subject’s Personal Data when the Data Subject contacts, interacts (in person, via mail,
phone, online, electronic communication, social networks, surveys, or any other means) with
BAO LONG.

T cac twong tac hodc cac cdng nghé thu thap, ghi nhé D liéu c& nhan tw dong: BAO LONG
c6 thé thu thap D liéu c& nhan cGa Cha thé dir liéu bao gébm dia chi IP, URL gidi thiéu, hé didu
hanh, trinh duyét tin dién t& va thong tin khac dwoc ghi tw dong tir két ndi tir cookies va cac
cbng nghé lién quan.

From automatic Personal Data collection interactions or technologies: BAO LONG may collect
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)

h)

the Data Subject’s Personal Data, including IP address, referral URL, operating system,
electronic browser, and other information automatically recorded from connections via cookies
and related technologies.

T céc thiét bi ghi am, ghi hinh gén véi thiét bj ciia BAO LONG hodc dwoc dét tai cac dia diém
mang lwdi, dia diém d&t thiét bi ma Cha thé di liéu twong tac véi BAO LONG. Chu thé di liéu
lwu y rdng BAO LONG c6 thé dang ghi am, ghi hinh khi Cha thé di liéu giao tiép, twong tac voi
BAO LONG cho cac muc dich xac thwc vé Cha thé di liéu va giao dich ctia Cha thé div liéu;
va’hodc muc dich an ninh, an toan cho giao dich, tai san cta Cha thé dir liéu cling nhu cuia
BAO LONG.

From audio or video recording devices attached to BAO LONG’s devices or located at network
sites where the Data Subject interacts with BAO LONG. The Data Subject should note that BAO
LONG may be recording audio or video when the Data Subject communicates or interacts with
BAO LONG for the purposes of verifying the Data Subject’s identity and transactions; and/or for
security and safety purposes for the Data Subject’s transactions and assets as well as BAO
LONG’s.

CAc hinh thire, phwong tién khac: BAO LONG c6 thé thu thap D liéu ca nhan cta Cha thé div
liéu khi Cha thé dir liéu cung cdp cho BAO LONG va/hodc twong tac véi BAO LONG thong qua
bt ky hinh thirc, phwong tién nao khac.

Other forms and means: BAO LONG may collect the Data Subject’s Personal Data when the
Data Subject provides it to BAO LONG and/or interacts with BAO LONG through any other
forms or means.

Tw cac trang mang x& hoi hodc nha cung cép dir lieu khac khi Cha thé dir liéu thwe hién cac
twong tac.

From social media platforms or other data providers when the Data Subject engages in
interactions.

Khi Cha thé di liéu chap thuan cho BAO LONG X& ly D@ liéu ca nhan cta Chua thé div liéu, BAO
LONG ciing c6 thé tiép nhan D liéu ca nhan cda Chu thé dir liéu tlr bén khac va cac ngudn thong
tin cdng khai khac phu hgp quy dinh phép luat. Vi du:
When the Data Subject consents to BAO LONG processing his/her Personal Data, BAO LONG
may also receive the Data Subject’s Personal Data from other parties and other publicly available
information sources as required by law. For example:

a)

b)

d)

Thay mat Chu thé dir liéu thu thap tir cac bén th& ba (vi du: cac co sé y t&, garage xe, co quan
cbng an giai quyét tai nan giao thong, v.v.) trong pham vi cong viéc dwgc phap luat quy dinh
va/hoac thda thuan tai hop ddng bao hiém.

On behalf of the Data Subject, collecting from third parties (e.g., healthcare facilities, garages,
traffic accident authorities, etc.) within the scope of legally prescribed duties and/or agreements
under the insurance contract.

Néu Chu thé dir liéu twong tac véi ndi dung hodc quéng céo cuia bén khac trén Website hodc
&ng dung di déng hodc cac hinh thirc khac, BAO LONG c¢6 thé nhan dwoc D liéu ca nhan cla
Chu thé di liéu tlr bén khac theo chinh sach bao mat hién hanh hop phap cta bén khac do.

If the Data Subject interacts with content or advertisements from other parties on websites,
mobile applications, or other forms, BAO LONG may receive the Data Subject’s Personal Data
from those parties according to their current legal privacy policies.

Néu Cha thé di¥ liéu chon thanh toan dién t& truc tiép téi BAO LONG hoac théng qua Website
ho&c (rng dung di déng clia BAO LONG, BAO LONG c6 thé nhan dwoc D liéu ca nhan cla
Chu thé div liéu tir cac bén khéc, vi du nhw nha cung cép dich vu thanh toan, cho muc dich
thanh toan do.

If the Data Subject chooses to make electronic payments directly to BAO LONG or through
BAO LONG’s website or mobile application, BAO LONG may receive the Data Subject’s
Personal Data from other parties, such as payment service providers, for the purpose of those
payments.

Dé tuan tha cac nghia vu cia minh theo phap luat hién hanh, BAO LONG c6 thé tiép nhan Dy

liéu c& nhan cda Cha thé di liéu tlr cac co quan cé tham quyén.
To comply with its legal obligations, BAO LONG may receive the Data Subject's Personal Data
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e)

from competent authorities.

BAO LONG c6 thé tiép nhan D liéu c& nhan cGia Cha thé dir liéu tir cAc ngudn cung cap théng
tin khac (bao gdm ca ngudn di liéu cong khai, dwoc phd bién rong rai nhw trang thong tin dién
tr, mang x& hoi, bao in, v.v. ma déi twong, nodi dung tiép can khéng han ché) phu hop véi quy
dinh phap luat dwoc khéi tao hodc tdng hop cling véi cac théng tin khac ma BAO LONG c¢6
duwoc.

BAO LONG may receive the Data Subject’s Personal Data from other information sources
(including public data sources widely disseminated such as websites, social networks, online
newspapers, printed newspapers, etc., to which subjects and contents can be accessed without
limitation) in accordance with the law which is generated or aggregated together with other
information that BAO LONG collects.

5.1.3. Thu thap ti cac co s& dir liéu vé hoat ddng kinh doanh bao hiém do Nha nwéc dau tw xay dwng.
Collection from the databases in the insurance industry invested by the Sate.

5.1.4. Thu thap théng qua Bé&n cung cap D liéu ca nhan:
Collection through Personal Data Providers:

Bén cung cap bao gébm nhwng khéng giéi han cac bén sau:
The Provider includes but is not limited to the following ones:

Khach hang c4 nhan cung cép théng tin ciia ngudi khac 1a Cha thé di liéu bao gdbm nhuwng
khéng gi¢i han thong tin v&: Nguwoi phu thudc, ngwdi cé lién quan theo quy dinh phép luat,
vo/chdng, con, cha me, anh chi em ruét, nguwdi giam ho, ngudi cé quan hé huyét théng, nubi
dwéng, cap dwéng, ban bé, nguwdi quen, bén thu hwéng, ngwdi nhan thanh toan, bén dwoc bao
hiém, ngwoi dwoc Gy quyén, dbéi tac, khach hang, nguoi lién hé trong trwdng hop khan cép
hodc c4 nhan khac c6 lién quan cta khach hang ma BAO LONG phai thu thap théng tin dé thuyc
hién cac yéu cau cung cip san pham dich vu cho khach hang phu hop véi quy dinh ctia BAO
LONG va quy dinh phap luat; hoac

An individual Customer provides information of another person who is the Data Subject
including but not limited to information about: his/her dependents, related persons according to
the law, spouses, children, parents, siblings, guardians, persons in the consanguineous, raising,
support relationship, friends, acquaintances, payees, beneficiaries, insured parties, authorized
persons, partners, customers, contacts in emergency case or relevant individuals that BAO
LONG must collect information to fulfill requests and provide products or services to the
Customer in accordance BAO LONG’s regulations and applicable laws; or

Khach hang té chirc cung cép théng tin ctia ngwdi khac bao gédm nhwng khéng gidi han thong
tin v&: Nguoi lién quan dén té chirc, ngudi dai dién hop phéap cla td chire thwe hién giao dich
san pham, dich vu tai BAO LONG nhw Ngw()’i dai dién theo phap luat, ngwoi dai dién theo Uy
quyén va/hodc ké toan, nguoi quan ly, chd s& hiru, ngwoi lao dong, ca nhan/nhém ca nhan la
khach hang cta td chire, cha s& hiru huong lgi va cac ca nhan ma BAO LONG phai thu thap
thong tin dé thwc hién cac yéu cau, cung cap san phdm, dich vu cho khach hang phu hop quy
dinh BAO LONG va quy dinh phap luat; hoac

A corporate Customer provide information of another person including but not limited to
information about: its relevant persons, its legitimate representatives performing products or
services transactions at BAO LONG such as its legal representative, authorized representative,
and/or accountant, manager, owner, employee, individual/group of individuals who are
customers of the organization, beneficial owner and other individuals that BAO LONG must
collect information to fulfill requests and provide products or services to the Customer in
accordance with BAO LONG's regulations and applicable laws; or

Céc nha cung cép dich vu, ddi tac, don vi tw van ctia BAO LONG bao gébm nhwng khéng gidi
han: t& chirc, c& nhan cung cép dich vu phu tro bdo hiém, thwec hién khao sat, truyén théng
mang x& hoi, tiép thi, ngdn ngtra gian lan, tap hop di liéu, hé tro co sé ha tang, hé théng, dich
vu va phuwong tién céng nghé, théng tin, cac dai ly bao hiém ctia BAO LONG, cong ty tai bao
hiém, céng ty mdi gi¢i bdo hiém va cac bén thir ba khac cé lién quan dén hoat dong kinh doanh
cla BAO LONG; hoac

Service providers, partners, consulting firms of BAO LONG include but are not limited to:
organizations and individuals providing insurance auxiliary services, conducting surveys, social
media, marketing, fraud prevention, data collection, infrastructure support, systems, services

Trang 11/19



BAO LONG

5.2.

and technology facilities, information, insurance agents of BAO LONG, insurance brokerage
company and third parties related to BAO LONG’s business activities; or

- Bén th ba bét ky ma Chu thé dir liéu dong ¥ cho bén thir ba thu thap va chuyén giao thong tin
cho BAO LONG.
Any third party consented by the Data Subject to collect and transfer information to BAO LONG.

Khi cung c&p D@ liéu ca nhan cla ngwdi khac cho BAO LONG, Bén cung cap cam doan, bdo dam
va chiu trach nhiém véi BAO LONG rang:

When providing the Personal Data of any individual to BAO LONG, the Provider undertakes,
warrants and is responsible to BAO LONG that:

- Céc théng tin duwgc cung cip cho BAO LONG la day da, déng thoi théng béo vé cac thay ddi,
sai s6t dbi v&i D liéu ca nhan da cung cép cho BAO LONG;
The information provided to BAO LONG is accurate and complete, and it shall notify
BAO LONG of any changes and errors in the Personal Data provided to BAO LONG;

- Pa thong bao cho ca nhan 1a Cha thé dir lieu hidu ré va cé dwoc sy ddng y/chap thuan hop

phap hoéc Gy quyén hop Ié clia ca nhan nay (bao gdm thiét |ap cac chinh sach, diéu khoan vé
bao vé D liéu ca nhan) trong viéc: (i) Cung cap D liéu ca nhan cho BAO LONG (ii) Cho phép
BAO LONG X ly D@ liéu c4 nhan cho cac Muc dich du(_yc néu tai chinh sach nay. Bén cung
cép dong y rang BAO LONG khong c6 trach nhiém phai tham dinh vé tinh hop phap, hop Ié clta
sy doéng y, chap thuéan/ay quyen nay va viéc lwu trie bang chirng chirng minh thudc trach nhiém
cua Bén cung cap. Bén cung cép phai cung cap bang chirng theo yéu cau ctia BAO LONG;
BAO LONG dwoc mién trach nhiém va dwoc yéu ciu boi thwdng cac thiét hai, chi phi lién quan
khi Bén cung c&p khéng thwc hién dang néi dung cam két tai muc nay;
It has informed the individual who is the Data Subject to fully understand and has obtained such
individual’s legal consent/approval or valid authorization (including establishing policies and
terms on Personal Data protection) in: (i) Providing his/her Personal Data to BAO LONG (ii)
Allowing BAO LONG to process Personal Data for the Purpose stated in this Policy. The
Provider agrees that BAO LONG is not responsible for verifying the legality and validity of this
consent/approval/authorization and that the storage of proofs is the responsibility of the
Provider. The Provider must provide evidence at the request of BAO LONG; BAO LONG is
exempt from liability and is entiled to claim for related damages and expenses when the
Provider fails to comply with the commitments in this Section;

- Dbi voi D liéu ca nhan vé tré em, Bén cung cép phai cung cép glay to chung minh dwoc la

cha, me hodc nguoi glam hé hgp phap cla tré em hodc co s chap thuén cuta cha, me, nguoi
giam ho hop phap cla tré em tredc khi cung. cap di¥ liéu cho BAO LONG. DPoéi Vi tré tr da 7
tudi tré én, B&n cung c&p phai thu nhan sy ddng y cua tré tir da 7 tudi trd l1én vé viéc X ly div
liéu ca nhan.
For Personal Data about children, the Provider must provide documents proving that they
are the child’s father, mother or legal guardian or have obtained the consent of the child’s
father, mother or legal guardian before providing data to BAO LONG. For children aged 7 and
over, the Provider must obtain consent from children aged 7 and over for the Personal Data
Processing.

Chu thé di liéu xac nhan réng, bang viéc chip nhan cac diéu khoan tai Chinh sach nay, Cha thé
di liéu da dwgc BAO LONG thong bao vé viéc X Iy DI liéu ca nhan trwéc khi BAO LONG x& ly
(bao gébm nhwng khéng gi¢i han théng bao X ly D liéu ca nhan nhay cdm, théng bao vé hau
qua, thiét hai c6 thé xay ra khi rat lai sy déng y, théng bao vé viéc Cha thé di liéu dang bi ghi am,
ghi hinh), da dwoc tw van va giai thich day da, hiéu rd va dong y véi toan bd cac ndi dung quy dinh
tai Chinh sach nay. Cha thé di liéu dong y rang BAO LONG khéng can thwe hién théng bao lai
trwdc khi Xt ly D liéu ca nhan hodc x& ly yéu cau rat lai sw ddng y ctia Cha thé di liéu tai BAO
LONG.

The Data Subject confirms that, by accepting the terms of this Policy, the Data Subject has been
notified by BAO LONG of Personal Data Processing prior to BAO LONG’s processing (including
but not limited to notification of sensitive Personal Data Processing, notification of possible
consequences and damages when withdrawing consent, notifying that the Data Subject is being
recorded), fully consulted and explained, completely understand and agreed with all contents
contained in this Policy. The Data Subject agrees that BAO LONG does not need to give notice
again before Personal Data Processing, or processing the Data Subject’s request to withdraw
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5.3.

6.1.

6.1.1.

6.1.2.

6.2.

consent at BAO LONG.

Tuy thudc vao Muc dich X& ly D@ liéu c4 nhan, BAO LONG ho&c Bé&n X& ly D liéu c& nhan cua
BAO LONG hodc Bén thir ba dwoc phép cé thé ap dung cac cach thirc x& ly phu hop bao gdbm
nhwng khoéng gi¢i han cac phwong thire Xt ly D& liéu ca nhan tw dong, thi céng hodc cac phuwong
thire khéac phu hop véi quy dinh phéap luat va cia BAO LONG trong tirng thoi ky.

Depending on the Purpose of Personal Data Processing, BAO LONG or its Data Processor or
the permitted third party may apply appropriate processing methods including but not limited
to automatic methods, manual methods or other methods of Personal Data Processing in
accordance with the laws and regulations of BAO LONG from time to time.

THO'I GIAN XU LY DI LIEU CA NHAN VA LUU TR’ DI LIEU CUA CHU THE DU LIEU
DURATION OF PERSONAL DATA PROCESSING AND STORAGE OF DATA SUBJECT’S
PERSONAL DATA

Thoi gian xt ly D& liéu ca nhan
Duration of Personal Data Processing

Thoi diém bat dau
Start Time

Thoi diém bét dau Xt ly D liéu c4 nhan l1a thoi diém BAO LONG bét dau tiép nhan va/hoc thu
thap D@ liéu ca nhan.

The time of starting Personal Data Processing is when BAO LONG starts receiving and/or
collecting Personal Data.

Thoi diém két thac
End time

BAO LONG sé& nglrng X ly D liéu ca nhan khi (tly theo thdi diém nao dén sau cung):
BAO LONG will stop Personal Data Processing when (whichever comes last):

a) Theo yéu cau ctia Cha thé di¥ liéu bang van ban.
There is any Data Subject’s written request.

b) Céc thda thuan phéap ly gitta Cha thé dir liéu/Khach hang va BAO LONG ch&m dut hiéu luc
ho&c cac Bén da hoan thanh moi nghia vu lién quan dén théa thuan.
Legal agreements between the Data Subject/Customer and BAO LONG is terminated or the
Parties have fulfilled all obligations related to agreements.

c) Két thic tranh chap, khiéu nai bang théa thuan/ban an/quyét dinh cta co quan nha nuéc c6
thdm quyén c6 hiéu lwc phap luat.
Disputes, complaints have concluded with a valid agreement/judgment/decision of a competent
state agency.

d) Khi hoan thanh muc dich x& ly d& dwoc Cha thé div liéu déng .
The processing purpose has been completed with the Data Subject’s consent.

e) Khi hoan thanh nghia vu lwu trir theo quy dinh phap luat.
The archival obligation has been fulfilled as prescribed by law.

f) Theo quy dinh phap luat.
As required by legal regulations.

Lwu tri D@ liéu ca nhan cta Chu thé di liéu
Storage of Data Subject’s Personal Data

BAO LONG sé& ap dung cac phwong phap lwu tri D& liéu c4 nhan cGa Cha thé di liéu trong
khoang th&i gian can thiét d& hoan thanh cac Muc dich theo Diéu khoan va Diéu kién tai Chinh
sach nay, triv khi thdi gian lwu trir D liéu ca nhan lau hon dwoc yéu ciu hodc cho phép béi cac
quy dinh phap luat hién hanh.

BAO LONG will apply methods for storing Data Subject’s Personal Data for the period necessary to
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7.1.

7.2.

7.3.

7.4.

fulfill the Purpose under the terms and conditions of this Policy, except where it is or must be
stored longer as required or permitted by current legal provisions.

HAU QUA, THIET HAI KHONG MONG MUON CO THE XAY RA
UNDESIRABLE CONSEQUENCES AND DAMAGES THAT MAY OCCUR

BAO LONG Iluén coi trong, nd lwc bdo mat, bdo ddm an toan cac D liéu ca nhan cta Chad thé di
liéu va sé ap dung céac bién phap quan ly, bién phap k§ thuat phu hop dé bdo vé an toan D liéu
cé nhan cta Chu thé di liéu, dap &ng cac yéu cau cla phap luat hién hanh. Tuy nhién, khéng mét
di¥ liéu nao cé thé duwoc bao mat 100%.

BAO LONG always values and strives to ensure the security of the Data Subject’s Personal Data,
and will implement appropriate management measures and technical measures to protect the
security of the Data Subject’s Personal Data, in compliance with the requirements of current law.
However, no data can be guaranteed to be 100% secure.

Viéc X ly D@ liéu ca nhan cé thé cé rdi ro va c6 thé gay ra hau qua, thiét hai khéng mong mudn
c6 thé xay ra, bao gdm nhung khéng gi¢i han:

Processing Personal Data may involve risks and may result in undesirable consequences and
damages, including but not limited to:

a) L&i phan cirng, phdn mém trong qué trinh x& Iy div liéu lam mat di liéu ctia Cha thé di liéu.
Hardware or software errors during data processing leading to the loss of Data Subject’s data.

b) L& héng bdo mat nam ngoai kha ndng kiém soat cia BAO LONG, hé théng bi bén thr ba tan
cbng gay 16 D liéu.
Security vulnerabilities beyond BAO LONG’s control, third-party attacks resulting in data
breaches.

c) Cha thé di liéu tw 1am 16 D liéu ca nhan do: bat can hoac bi Ilra ddo; truy cap cac website/tai
céc ng dung c6 chira phan mém déc hai, v.v.
The Data Subject self-discloses his/her Personal Data due to: carelessness or fraud; visiting
websites/downloading applications containing malware, etc.

d) Hau qua, thiét hai khac ma BAO LONG khdng thé luong trwéc dwoc do cac nguyén nhan
khach quan.
Other consequences or damages that BAO LONG cannot foresee due to objective reasons.

Chu thé di¥ liéu can nhan biét rang khong gian mang (Internet) khéng phai 1a mét méi trwéng an
toan va khong thé dam bao tuyét dbi rang D liéu c&4 nhan ctia Cha thé dir liéu dwoc chia sé béng
Internet s& luén dwoc bao mat. D& liéu ca nhan cla Chad thé dir liéu dwoc truyén tai khi Cha thé
di¥ liéu st dung Internet do Cha thé di liéu chiu trach nhiém va Cha thé di liéu chi nén st dung
cac hé théng an toan dé truy cap trang tin théng tin dién tl, ¢ng dung hodc thiét bi. Cha thé dir liéu
c6 trach nhiém bao mat théng tin xac thwc truy cap clia minh cho tirng trang thong tin dién t, trng
dung va bao vé thiét bi, tai khoan giao dich, cac yéu td bao mat va théng béo ngay cho BAO LONG
néu phét hién c6 hanh vi lam dung, st dung trai phép.

The Data Subject should be aware that the Internet is not a secure environment, and it cannot be
guaranteed absolutely that the Data Subject’s Personal Data shared over the Internet will always
remain secure. The transmission of the Data Subject’s Personal Data when using the Internet is
the responsibility of the Data Subject, and the Data Subject should only use secure systems to
access websites, applications, or devices. The Data Subject is responsible for safeguarding his/her
access authentication information for each website or application, protecting his/her devices,
transaction accounts, security elements, and promptly notifying BAO LONG if any abusive or
unauthorized usage is detected.

Trong trwdng hop xay ra nhirng hau qua, thiét hai khdng mong muén, trong khuén khd phép luat,
BAO LONG sé tién hanh thdng b&o hanh vi vi pham dén cac bén lién quan trong thdi han luat dinh
va BAO LONG sé cb géng nd lwc han ché, ngan chan hau qua, thiét hai & murc tdi thiéu trong kha
néng ctia BAO LONG.

In the event of undesirable consequences or damages, within the framework of the law, BAO
LONG will notify the relevant parties of the violation within the legally prescribed time and will make
efforts to limit and prevent the consequences and damages to a minimum extent within its capacity.
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8.1.

8.2.

8.3.

9.1.

9.2.

COOKIE VA CAC CONG NGHE LIEN QUAN
COOKIES AND RELATED TECHNOLOGIES

Céc trang web va tng dung ctia BAO LONG (“U'ng dung”) c6 thé s dung cookies, thé pixel, tin
dién t&r beacons, plug-in hodc cac cong nghé khac, dé tao diéu kién thuan loi cho cac phién truy
cap internet cGa Chu thé dir liéu va st dung cac Ung dung/ trang web ctia BAO LONG, ghi nh&
viéc Cha thé div liéu s& dung Ung dung/trang web ctia BAO LONG, thong tin vé thiét bi, trinh
duyét, s& thich va théi quen duyét tin dién t& cta Cha thé di liéu, cung cap cho Cha thé di liéu
cac san pham va/hoéc dich vu theo cai dat wa thich cta Cha thé dir liéu va tdng hop, thdng ké vé
cac hoat dong duoc thye hién trén cac Ung dung/trang web ctia BAO LONG nham muc dich phuc
vu cac nhu ciu clGa Chu thé di liéu.

BAO LONG’s websites and applications (“Applications”) may use cookies, pixel tags, electronic
beacons, plug-ins, or other technologies to facilitate the Data Subject’s internet access sessions
and the use of BAO LONG’s Applications/websites, remember Data Subject’s use of BAO LONG’s
Applications/websites, collect information about Data Subjects’ devices, browsers, preferences,
and electronic browsing habits, provide the Data Subject with products or services based on
his/her preferences, and aggregate statistics on activities conducted on BAO LONG'’s
Applications/websites to serve Data Subject’s needs.

BAO LONG c6 thé Xt ly D@ liéu c& nhan cGa Cha thé dir liéu thong qua cong nghé cookies va cac
cong nghe lién quan theo cac quy dinh cda Chinh sach nay. BAO LONG ciing cé thé tlep thi,
quang céo cho Cha thé di lieu ma BAO LONG biét trwédc day Cha thé di lieu da truy cép cac Ung
dung/trang web nay. Trong pham vi cac bén khac da gan néi dung Ién trén cac Ung dung/trang
web ctia BAO LONG, céc bén d6 cé thé thu thap D liéu ca nhan ctia Cha thé di liéu néu Cha thé
di liéu chon twong tac véi ndi dung clia bén d6 hodc st dung cac dich vu clia bén do.

BAO LONG may process Data Subject’s Personal Data through cookie technology and related
technologies in accordance with the provisions of this Policy. BAO LONG may also market and
advertise to the Data Subject whom BAO LONG knows have previously accessed these
Applications/websites. In the scope of third parties who have posted content on BAO LONG’s
Applications/websites, those third parties may collect Data Subject’s Personal Data if the Data
Subject choose to interact with their content or use their services.

Chu thé dir liéu co thé sir dung cai dat trinh duyét cta minh dé x6a hodc chén cookies trén thiét bi
ctia minh. Tuy nhién, néu Cha thé di liéu quyét dinh khdng chap nhan ho&c chén cookies tr 'ng
dung/Website cia BAO LONG, Chu thé di liéu cé thé khong tan dung hét tat ca cac tinh nang clia
cac ng dung/trang web nay.

The Data Subject can use his/her browser settings to delete or block cookies on his/her devices.
However, if the Data Subject choose not to accept or block cookies from BAO LONG'’s
Applications/Website, the Data Subject may not be able to fully utilize all the features of these
Applications/websites.

TRANG WEB VA PNG DUNG, DICH VU CUA CAC BEN KHAC
WEBSITES AND APPLICATIONS, SERVICES OF OTHER PARTIES

Chinh séach nay &p dung cho ca céac trang web, rng dung va nén tang cta bén khac c6 cung cép
dich vu, tién ich khac cia BAO LONG va cac Website, trng dung va nén tadng cung cép dich vu,
tién ich khac ctia BAO LONG c6 thdng tin quang céo, cac ndi dung, lién két, tich hop, dwdng dan
dén cac trang Website, trng dung, nén tang cta bén khéc.

This Policy applies to both other parties’ websites, applications, and platforms that provide services
and utilities for BAO LONG, as well as BAO LONG’s own websites, applications, and platforms that
contain advertising information, content, links, integrations, and references to other parties’
websites, applications, and platforms.

Khi truy cap cac Website, (‘ng dung, nén tang cta bén nay, Chad thé di liéu nén doc va tim hiéu
cac chinh sach vé quyén riéng tw, bdo mat théng tin ctia ho. BAO LONG khong thé kiém soat noi
dung hodc cac lién két xuat hién trén cac Website, (’ng dung hodc nén tang dich vu cta bén khac
va khong chiu trach nhiém vé cac hoat dong dwoc Chu thé di¥ liéu s& dung bdi cac Website, (ng
dung, nén tang khac cta bén khac dwoc lién két dén hodc tir bat ky trang tin dién t&, (rng dung
hoé&c thiét bi ndo ciing nhw viéc bén khac X ly D liéu ca nhan ctia Cha thé di liéu.

When accessing the websites, applications, and platforms of other parties, the Data Subject should
read and understand their privacy and information security policies. BAO LONG cannot control the
content or links that appear on these websites, applications, or service platforms and is not
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10.1.

10.2.

10.3.

responsible for the activities that the Data Subject engages in when using other parties’ websites,
applications, or platforms linked to or from any websites, applications, or devices, as well as the
handling of Personal Data by other parties.

THWC HIEN QUYEN VA NGHIA VU CUA CHU THE D LIEU POI VO'I DIF LIEU
EXERCISING RIGHTS AND OBLIGATIONS OF THE DATA SUBJECT REGARDING DATA

Trong pham vi quy dinh phép luat va chinh sach ctia BAO LONG, néu Chu thé di liéu c6 phét sinh
céac nhu cau vé:

Within the framework of the applicable legal regulations and BAO LONG'’s policies, if the Data
Subject has needs related to:

a) cung cap D liéu ca nhan cta Cha thé di liéu ma BAO LONG da thu thap, lwu trir; hoac
providing his/her Personal Data collected and stored by BAO LONG,; or

b) truy cap vao D liéu c& nhan ctia Cha thé div liéu dé xem, chinh stra hodc yéu cau chinh sra
(khi phéat hién D liéu ca nhan ctia Cha thé dir liéu chwa day du, chinh xac), x6a hodc yéu cau
x6a dbi v&i cac DI liéu ca nhan clia Cha thé di liéu ma BAO LONG thu thap, Iwu trir; hodc
accessing his/her Personal Data to view, edit, or request edits (when discovering that his/her
Personal Data is incomplete or inaccurate), delete, or request deletion of Personal Data
collected and stored by BAO LONG,; or

c) han ché X& ly D@ liéu ca nhan cdia minh; hodc
restricting the processing of his/her Personal Data; or

d) cac dé nghi, yéu cau khac trong pham vi pht hop véi quy dinh phap luat hién hanh.
other requests and requirements within the scope appropriate to current legal regulations.

Cha thé div liéu c6 thé gt yéu cau téi BAO LONG, hodc tw truy cap, truy xuét, cap nhat, chinh stra
D@ liéu ca nhan thdng qua cac (ng dung hoéc kénh tiép nhan yéu cau clia Cha thé di liéu do
BAO LONG cung cap tirng thoi ky BAO LONG sé& nd lyc tién hanh ngay cac bién phap can thiét
de x@ ly cac yéu cau phi hop ctia Cha thé div liéu. Cha thé di liéu hiéu va dong y rang trong mot
sb trwdng hop vi ly do ky thuét, kha nang dap trng cua hé thdng, co s& ha tAng ctia BAO LONG,
yéu cau xac minh D& liéu ca nhan trwdc khi chinh stra theo quy dinh phap luat, hodc vi ly do khéac
c6 thé lam anh hwéng va han ché lai pham vi cc loai D liéu c& nhan, cach thirc ma Cha thé div
liéu c6 thé truy cap xem va chinh stra.

The Data Subject may submit requests to BAO LONG or access, retrieve, update, or edit Personal
Data through applications or channels provided by BAO LONG from time to time. BAO LONG will
make reasonable efforts to promptly process the Data Subject’s appropriate requests. The Data
Subject understand and agree that, in some cases, due to technical reasons, system capabilities,
BAO LONG's infrastructure, requests for Personal Data verification before making amendments
according to legal regulations, or for other reasons that may affect and limit the scope of Personal
Data types, the manner in which the Data Subject can access, view, and edit.

Xin lwu y rang, trong pham vi phtt hop véi quy dinh phap luat, Cha thé di liéu c6 cac quyén dbi véi
Di liéu ca nhan cta Chu thé di¥ lieu, bao gdbm ddng y va’hodc rit lai sy ddng y ddi mot hodc nhiéu
muc dich tai Chinh sach nay; quyén dwoc biét vé hoat dong Xt ly D liéu ca nhan; truy cap dé
xem D@ liéu c& nhan cGa Cha thé di liéu trén cac &ng dung do BAO LONG cung cép chinh stra
ho&c yéu cau chinh stra D@ liéu; yéu cau cung cap hodc xéa D liéu; yéu ciu han ché hoac phan
dbéi Xt ly D@ liéu ca nhan. Viéc Cha thé di liéu ddng y véi mot hodc mét sé muc dich, rat lai sw
dodng y, han ché X& ly di¥ liéu ca nhan, x6a di liéu, phan ddi X& ly D liéu ca nhan hodc cung cap
D@ liéu ca nhan khéng chinh xac, day dd co thé dan dén viéc BAO LONG khong thé hoac khong
dwoc phep cung cap dich vy, tién ich, tinh nang nhw cac Khach hang khac hoac khong thé tiép tuc
cung cap dich vuy, tién ich cho Cha the dir liéu theo chinh sach cua BAO LONG hoac quy dinh
phap luét chuyén nganh. Theo do, Chu thé d¥ liéu sé& chiu trach nhiém cho bat ky tdn that nao phat
sinh va cac quyen hop phéap cua BAO LONG sé dwoc bdo lwu mdt cach ré rang dbi véi viéc gidi
han, han ché, xéa ddi v&i yéu cau lién quan dén D liéu ca nhan dé.

Please note that, within the scope permitted by applicable law, the Data Subject has rights
concerning his/her Personal Data, including consent and/or withdrawal of consent for one or more
purposes outlined in this Policy; the right to be informed about Personal Data Processing; access
to view his/her Personal Data on the applications provided by BAO LONG, to edit or request data
corrections; the right to request data provision or deletion; the right to request restriction or object
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10.4.

10.5.

10.6.

to the processing of Personal Data. The Data Subject's consent for one or more purposes,
withdrawal of consent, restriction of Personal Data Processing, deletion of data, objection to
Personal Data Processing, or provision of inaccurate or incomplete Personal Data may result in
BAO LONG being unable or not allowed to provide services, utilities, features like other customers
or continue providing services, utilities to the Data Subject in accordance with BAO LONG’s
policies or industry-specific legal regulations. Therefore, the Data Subject shall be responsible for
any losses arising, and BAO LONG's legal rights shall be explicitly reserved regarding limitations,
restrictions, deletions related to that Personal Data.

BAO LONG sé hly hoac x6a D liéu ca nhan cta Cha thé di liéu khi BAO LONG nhan dwoc yéu
cau cta Cha thé div liéu phu hop véi cac quy dinh cta phéap luat hién hanh hoac khi BAO LONG
c6 ly do hop ly dé xac dinh rang (i) viéc lwu trir DI liéu ca nhan dé khéng con phuc vu Muc dich;
(i) khéng con céac lgi ich hop phap nao khac dé tiép tuc lwu gite cac D liéu ca nhan nay. BAO
LONG bao Iwu quyén tir chdi x6a, tiéu hiy D liéu ca nhan trong trwdng hop yéu cau ctia Chi thé
di¥ lieu khdong phu hep véi quy dinh cta phap luat hién hanh, hodc mac du phu hgp nhwng thudc
trwong hop BAO LONG khéng dwoc x6a, tiéu hdy theo quy dinh cia phap luat hién hanh. Viéc
Chu thé di liéu rat lai sw ddng y, yéu cau han ché X ly D liéu ca nhan, hdy, xéa di liéu, phan
ddi Xt ly D& liéu c& nhan khong anh hwéng dén tinh hop phép cla viéc Xt ly D liéu ca nhan
trwdc d6 dbi voi Div ligu ca nhan da dwgc chép thuan ciia Cha thé di liéu. Vi myc dich bao mat,
Cha thé di liéu c6 thé can phal dwa ra yéu cau cGia minh bang van ban hoac s dung phwong
phap khac dé chirng minh va xac thwe danh tinh cla Cha thé di liéu. BAO LONG c6 thé yéu cau
Chu thé di liéu xac minh danh tinh truwéc khi xt Iy yéu cau cta Cha thé dir liéu.

BAO LONG will destroy or delete the Data Subject’s Personal Data when BAO LONG receives
appropriate requests from the Data Subject in accordance with current legal regulations or when
BAO LONG has reasonable grounds to determine that (i) storing that Personal Data no longer
serves its Purpose; (ii) there are no other legitimate interests to continue retaining that Personal
Data. BAO LONG reserves the right to refuse to delete or destroy Personal Data in cases where
the Data Subject’s requests are not in accordance with current legal regulations, or although
appropriate, the request falls under cases where BAO LONG is not allowed to delete or destroy it
as specified by current legal regulations. The Data Subject’s withdrawal of consent, requests for
restriction, deletion of data, objection to Personal Data Processing do not affect the legality of
Personal Data Processing prior to the withdrawal of consent. For security purposes, the Data
Subject may need to make his/her requests in writing or by other means to prove and verify his/her
identity. BAO LONG may require the Data Subject to verify his/her identity before processing
requests.

Cac quyén khac nhw khiéu nai, td cdo, kh&i kién, yéu cau bdi thwdng thiét hai, tw bao vé cia Chu
thé div liéu sé thwc hién theo quy dinh phap luat, tri treérng hop Cha thé di liéu va BAO LONG c6
théa thuan khac.

Other rights such as complaints, reports, lawsuits, claims for compensation, and self-defense by
the Data Subject will be carried out in accordance with legal regulations, unless the Data Subject
and BAO LONG have agreed otherwise.

Dé bao vé D liéu ca nhan ctia minh, Cha thé di liéu can nghién ctu, hiéu ré va thue hién day du
cac nghia vu ctia minh, bao gém nhwng khoéng gi¢i han:

To protect his/her Personal Data, the Data Subject needs to research, understand, and fulfill
his/her obligations, including but not limited to:

a) Tu bao vé D liéu ca nhan cGa minh; yéu cau céc té chirc, ca nhan c6 lién quan bao vé D liéu
ca nhan ctia minh;
Protect his/her own Personal Data; request relevant organizations and individuals to protect
his/her Personal Data;

b) To6n trong, bao vé D liéu ca nhan clha ngwoi khac;
Respect and protect others’ Personal Data;

c) Cung cap day du, chinh xac, kip thoi D liéu ca nhan ctia minh cho BAO LONG;
Fully and accurately provide his/her Personal Data to BAO LONG;

d) Tuan tha phéap luat; thwe hién dung cac ndi dung Cha thé dir liéu da thda thuan, cam két va cac

diéu khoan diéu kién, cac Quy ché, Quyét dinh, Quy dinh va van ban khac do BAO LONG ban
hanh, cong bo, hwéng dan va Chinh sach nay.
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11.

12.

12.1.

12.2.

12.3.

12.4.

Comply with regulations of law; comply with the Data Subject’s agreements, commitments, and
terms and conditions, the regulations, decisions, provisions, and other documents issued,
published, guided, and outlined by BAO LONG, and this Policy.

CHUYEN DU LIEU CA NHAN RA NUG'C NGOAI
CROSS-BORDER TRANSFER OF PERSONAL DATA

Nham thwc hién cac Muc dich X ly D@ liéu ca nhan, BAO LONG c6 thé phai cung cap/chuyén D
liéu ca nhan cho céac bén th ba lién quan cia BAO LONG va cac bén thi ba nay c6 thé co tru s&
tai Viét Nam ho&c ngoai lanh thé Viét Nam. Khi thwc hién chuyén D@ liéu ca nhan ra nwéc ngoai,
BAO LONG sé yéu cau bén thi ba tiép nhan ddm bao an toan, bdo mat déi véi D liéu ca nhan
duwoc cung cap/chuyén giao. BAO LONG cam két tuan thd day da quy dinh phap luat Viét Nam dé
bao vé an toan cho D& liéu ca nhan.

For the Purpose of Personal Data Processing, BAO LONG may be required to provide/transfer
Personal Data to relevant third parties of BAO LONG and these third parties may be located in
Vietnam or outside Vietnam. When transferring the Personal Data abroad, BAO LONG will require
recipients to ensure the safety and security of the provided/transferred Personal Data. BAO LONG
undertakes to fully comply with Viethnamese laws to protect Personal Data’s safety.

HIEU LY'C, THONG BAO VA PIEU CHINH CHINH SACH
EFFECTIVENESS, NOTIFICATION AND AMENDMENTS

Khi Chu thé di liéu dang ky tim hiéu, dang ky s& dung, s& dung cac san pham, dich vu cta BAO
LONG va/hoéc khi Cha thé di liéu xac 1ap giao dich, quan hé khéac véi BAO LONG, Chinh sach
nay la mot phan cutia Diéu kién giao dich chung vé str dung san phdm dich vu ctia BAO LONG,
(cac) diéu khoan va diéu kién twong (ng cla san pham, dich vu ma Cha thé dir liéu da giao két
véi BAO LONG va/hoac cac Hop déng, Théa thuan, van kién khac cé lién quan.

When the Data Subject registers to learn, registers to use, or uses BAO LONG’s products or
services, and/or establishes other relationships with BAO LONG, this Policy is a part of the general
terms and conditions governing the use of BAO LONG s product and service products, the relevant
terms and conditions of the product, services that the Data Subject has contracted with BAO
LONG, and/or other contracts, agreements, and related documents.

Khéng phu thudc vao quy dinh tai diém 12.1 trén day cling nhw hiéu lwc cia cac Hop dong, théa
thuan, van kién khac dwoc giao két, xac 1ap gitra Cha thé di¥ liéu va BAO LONG, Chinh séach nay
ludn c6 hiéu lwc ap dung déi véi Cha thé dir liéu cho dén khi cac Muc dich Xt ly D liéu ca nhan
dwoc hoan thanh va c6 théa thuan chdm dit x& ly D& liéu ca nhan cta Cha thé di liéu véi BAO
LONG; va/hodc khi phap luat (bao gdbm cé phap luat chuyén nganh diéu chinh Iinh vwc hoat déng
ctia BAO LONG, phéap luat chuyén nganh cé lién quan khac) va/hodc cac chinh sach cé lién quan
ctia BAO LONG quy dinh chdm dwt xtv ly, x6a, hly toan boé D liéu ca nhan cta Cha thé div liéu.
Notwithstanding the provisions in section 12.1 above and the validity of any contracts, agreements,
or other documents entered into between the Data Subject and BAO LONG, this Policy shall
remain in effect for the Data Subject until the Purpose of Personal Data Processing are completed
and an agreement to cease the processing of the Data Subject’s Personal Data with BAO LONG is
reached; and/or when the law (including specialized laws governing BAO LONG’s activities, and
other relevant specialized laws) and/or BAO LONG’s related policies stipulate the termination of
processing, deletion, and complete erasure of the Data Subject’s Personal Data.

BAO LONG c6 quyén cap nhat sira d6i, bd sung Chinh sach nay tdy ting thdi diém va sé thong
bao cho Chu thé di liéu vé cac stra dbi va cap nhat dé (theo mét trong cac phwong thire: théng
bao cong khai trén Website cia BAO LONG, qua thw dién tt, qua ¢ng dung di déng cia BAO
LONG hoac dbi tac cia BAO LONG, tin nhén thué bao di ddong hodc cac phwong thirc khdc ma
BAO LONG cho la phu hop). Trir trwdng hop cé quy dinh khac vé thoi gian cé hiéu luc, cac stra
ddi, bb sung do sé dwoc ap dung ngay tai thoi diém dwoc BAO LONg cong bé.

BAO LONG reserves the right to update, modify, or supplement this Policy from time to time and
will notify the Data Subject of such changes and updates (through one of the following methods:
public announcement on BAO LONG’s website, via email, through BAO LONG’s mobile application
or its partners, mobile subscription messages, or other methods deemed appropriate by BAO
LONG). Unless otherwise specified regarding the effective date, such modifications and
supplements shall be immediately effective upon BAO LONG’s announcement.

BAO LONG hiéu rang, viéc Cha thé dir liéu st dung cac Website, trng dung hoac thiét bi, san
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13.

14.

15.

phdm dich vu cia BAO LONG, duoc xac dinh la Cha thé dir liéu chap nhan Chinh sach nay va
ban cap nhat, stra ddi, bd sung gan nhét ctia Chinh sach nay. Trong trwéng hop thac mac vé diéu
khodn trong Chinh sach, Chu thé div liéu vui long lién hé véi BAO LONG theo dia chi lién hé tai
Muc 14 dwéi day.

BAO LONG understands that the use of BAO LONG’s websites, applications, or devices, products,
and services by the Data Subject is deemed as acceptance of this Policy and its latest updates,
amendments, and supplements. In the event of any questions or concerns regarding the terms of
this Policy, the Data Subject please contact BAO LONG at the contact address provided in Section
14 below.

GIAI QUYET TRANH CHAP
DISPUTE RESOLUTION

Néu c6 bat ky tranh chap nao phat sinh hoac lién quan dén viéc Xt ly D liéu ca nhan thi Cha thé
dir liéu, cac chi thé c6 lién quan (néu cd) va BAO LONG truéc hét sé cuing nhau giai quyét thong
qua thuwong lwong hoa giai. Trong trwdng hop hoa giai khong thanh, cac bén cé quyén dwa vu
tranh chép d6 ra Toa an c6 thdm quyén & Viét Nam giai quyét.

If any disputes arise or are related to Personal Data Processing, the Data Subject, relevant parties
(if any), and BAO LONG will first attempt to resolve them through negotiation and conciliation. In
the event that conciliation is not successful, the parties have the right to bring the dispute to a
competent court in Vietham for resolution.

LIEN HE V&I BAO LONG
CONTACT BAO LONG

Néu Chua thé div liéu mudn thuc hién cac quyén ciia minh hodc c6 bat ky gép y, phan hdi hoac yéu
cau nao lién quan dén Chinh séach nay, vui long lién hé véi Bao Long theo hwéng dan sau day:

If the Data Subject wishes to exercise his/her rights or has any suggestions, feedback, or requests
related to this Policy, please contact BAO LONG using the following guidance:

a) Goi dién dén Trung tm Cham séc Khach hang qua hotline: 1900 545517.
Call the Customer Care Center via the hotline: 1900 545517.

b) Gwithw dién tr cho BAO LONG theo dia chi: info@baohiembaolong.vn.
Send an email to BAO LONG at: info@baohiembaolong.vn.

c) Website: https://baolonginsurance.com.vn/.
Website: https://baolonginsurance.com.vn/.

d) Cac dia chi hoac phwong thirc khac do BAO LONG cung cép.
Other addresses or methods provided by BAO LONG.

NGON NG SU DUNG

LANGUAGE

Chinh S&ch Bédo Vé Va Xt Ly D& Liéu C4 Nhan dwoc lap bang tiéng Viét va tiéng Anh. Trong
trwdng hop co6 sw khac biét gitra ndi dung tiéng Viét va tiéng Anh, ndi dung tiéng Viét cé gia tri wu
tién &p dung.

This Personal Data Protection And Processing Policy is made in Viethamese and English. In case
there is any difference between Vietnamese and English content, Vietnamese content shall prevail.

Trang 19/19


mailto:info@baohiembaolong.vn
mailto:info@baohiembaolong.vn
https://baolonginsurance.com.vn/
https://baolonginsurance.com.vn/

